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CABINET MEMBER FOR ECONOMY – COUNCILLOR PRETTY

The Eastleigh Business Centre which has a target of in excess of 84% occupancy 
continues to prove a popular location for small businesses. Despite changes in 
occupants the Centre is still operating at close to this level and continues to have 
enquiries from potential new tenants. It does, however, have limited parking and in 
order to discourage use of private vehicles and to encourage use of cycles the 
lessees have been offered the services Dr Bike Maintenance which is proving 
popular and is reducing requests for parking.

The Business Advice Service, Platform 4 Business, which was launched at our 
Conference last June is being increasingly used by a number of local businesses but 
would benefit from a greater awareness.

The Sorting Office Creative Arts Centre continues to be fully occupied. The proposed 
changes to the old Post Office will affect the tenants and their work. It is clearly 
important that we maintain a close dialogue with them regards the plans for 
development and how these will affect them. To achieve this Andy Wright has been 
liaising with them to provide the re-assurance needed.  Staff continue to look for 
suitable locations as alternative accommodation.

The Eastleigh BID (Business Improvement District) continues to provide valuable 
support to local businesses. This is reflected in the last Vacancy Rate survey in 
October 2019 which indicated a vacancy rate in the Town centre at 5.5% which is 
below the regional average of 9.2% and the UK average of 10%. The nature of the 
High Street is changing with more leisure, recreation and alternative uses as 
opposed to retail but this adds greater diversity and can make the Centre more 
vibrant.

We continue to make slow advances in assisting in discussions with owners and 
agents to open opportunities within Eastleigh Works and Riverside sites. 
Southampton Airport are looking at possible ways in which the north east corner of 
the airport might be opened to provide an “Innovation” style development. The 
provision of employment land is vital in order for economic growth within the Borough 
and these locations are integral to meeting that need.

I recently attended a meeting of the Solent Growth Forum when a progress report on 
the Strategy for the Solent 2050 was presented. This outlined the strategic goals of 
Economy, Social, Technological and Environmental within the Solent Area and which 
views Southampton Airport as one of the three International gateways in the area 
alongside Southampton and Portsmouth docks.

Our Primary Authority partnership services are highly regarded by clients and I am 
keen to expand the service once the team is at full strength. 

During the past year the Revenues service has been the subject of particular 
scrutiny. There have been challenges with collecting outstanding debts, mainly due 
to staffing levels and changes in technology, however the rate for collection is now 
just 1% below last year significantly better than a few months ago with less than 
1000 cases outstanding. We have also appointed a new enforcement agent which 



should improve collection rate further. Preparation for this year’s Annual Billing is on 
target.   

Members will be aware that the Botleigh Grange Hotel has been placed into 
administration. This has left us with outstanding business rates. It would seem that 
the management of the hotel may have been operating several companies to avoid 
liability and debts. Our legal team are taking advice on where we stand as creditors.

There have also been comments in the press that our food inspection team were the 
cause of the Botleigh Grange Hotel closing. This is untrue as the team had been 
working with the hotel to overcome challenges that the hotel were experiencing in 
the spa, swimming pool and kitchen in order to allow the hotel to continue in 
business.

Finally on a more positive note we understand since being placed on the market that 
there may be potentially four buyers for the hotel. 


